
November 17, 2012 

J. Michael Stanfield Jr., #209006 
Tumey Center Industrial Complex 

1499 R. W. Moore Mem. Hwy. 
Only, TN 37140-4050 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

This is a public comment for the Wright Petition (CC Docket #96-128). 

Dear Chairman Genachowski: 

I've been incarcerated for nearly 20 continuous years, and I can tell you that the high cost of 
prison phone calls has negatively affected my rehabilitation. It costs between $4 and $6 for a 30-
minute call within the state of Tennessee. This is too expensive for frequent calling, and I rarely 
get to talk to my family. I've lost contact with all my high school and childhood friends entirely. 

I may be released from prison in about 10 years. My family relationships have suffered, and I'll 
have few people within my support network to help me succeed. 

The state contracts for prison phone service with just one (1) company at a time. If more than 
one company could provide service at once - as occurs in the free-world market -then inmates 
and their loved ones could choose the best rates and calling plan for their needs. 

The current system robs inmates and their families of the most essential benefit of a capitalist 
system: competition. 

Furthermore, the high rates of prison phone calls have exacerbated the problem of contraband 
cell phones within prisons. Officials often claim that inmates use phones to conduct illegal 
activities or harass victims; while these things of course occur, the primary reason there are so 
many cell phones in prisons is the high cost of using authorized prison phone systems. 

Exorbitant prison phone rates threaten prison security, hinder rehabilitation and may therefore be 
a threat to the general public. 



Mr. Julius Genachowski 

Mr. Le~oy Stotts D-48~23 
CS"? Solano 

PO~ !+000; ?.3, 3-f.TJ 
V3c3ville, CA Q5696-4000 

November 19, 2012 

Federal Co~~unications Co~T;ission 
Public Commants 
445 12th Street S.W. 
Washington, D.C. 20554 

Received & lnspeeted 

NOV 2 6 Z01Z 

FCC Ma\t Room 

Note: This is a public compl~int for the Wri~ht Petition 
(Dod:et l'l"u'Dber 96-12~) 

Dear Sir: 

Instant complaint regards the outrageously hi~!, rate for telephone calls •11y f3mily 

frien.is, qnd legal calls are encu:r.bered with. Presently, we have two telephone co

mpanies to daal with in order to speak with the above oarti.:=s---the re~ular t·~lephone 

compsny that accepts calls fro·n prison, then 'we' have to deal with another company, 

Global Tel Link, in order for the 3bove mentioned parties to spe~k with me. Global 

Tel Link coes not send a bill for what one owes them, t11ey simply place -s bloc~c on 

t 11e phone without one's knowledge. Then once the char~e is pai(] it can ta1ce dqys or 

wee 1(S for the block to re re:noved anrl this extortion cycle continues un'lbated. qg a result of 

t 1·i.s ..!£!!!! callers spend hundreds of dollars to spea•< with ,ne 'llonq with const'lnt in

t2rruotions infor~ing callers who already ~now the call is to or fro~ 9 prison in-

:nate! 

I had no ide'l a phone comp'lny can pic1c and choose who I speak with or how long I 

can speak, 15 minutes, and it takes 3-5 minutes to be connected! This ~yste~ is 

nothing less than embezzlement at its hiatus co~pounde~ by constant interruptions! 

My questions are: What leqal authority allows this fraudulent nolicy. Would 

Congress and/or the FCC allow co~pliance with this subterfu~e? I or callers re

ceive no bill or notification regarding this 'operation!' Why? 

I, and numerous witnesses demand answere to this co~nlaint! 

Sincerely, 

LeRoy Stotts 

~~ 
cc: E. Winterbottom, Esq. (Criminal Specialist) 



~ . . 

LOCAL .58 PER MINUTE 

15 MINUTE CALL $.1.45 

LONG DISTANCE .84 

INTERSTATE $3.42 

CALL RATES: 

15 MINUTE CALL $ 2.03 (LONG DISTANCE) 

INTERSTATE 15 MINUTE CAll $ 6.65 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 
Global Tel Link 1-888-415-0377 

On Nov. 26, 2012 Global Tel Link wants to extablish an advance 

pay account with a $5.00 minimum in order to avoid the constant 

interruptions and avoid phone blocks. But, when money temp-

orarily is delayed phone blocks will be resumed until account 

money is received! 
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ROBERT W,C!.'l'SON 
120-595 2-B-14 
~\lr:.STERN .:1)RRf.CTION Ii~S'IITUTION 
13800 i1cNULLEN H\I·JY ::3:.•1 
a.Jt1BERLAND, !·1ARYLAND 21502 

HH. JULIUS GENACHO~·;s:n CHl\IRNA:~, 
F'EDERAL CQ":MUi-JICA·fiONS COi"ir<tiSSION 
445 l2'l'H STREE'r SW 
WASH rr~..;·roN, oc 20551! 

IJOVciffiEi{ 2012 

NR. GENACHOWSKI, 

Received & Inspected 

NOV 2 6 Z01Z 

FCC Mail Room 

l Al'1 •·miTit\JG l'HIS LE1''I'ER AS AN OFFICIAI, CC:·1PLAIN:L' Ri!:GARDING £HE rHGH ?dONE 
COS'.:.' RA1'ZS THAI' MY F.'\IvJlLY. At·lLl 1 !"lUST P4Y 1'0 COlvlNU:'UCATE IV!TH EACH O'l"tiER. I AM 
CONFINE IN THE WES'l'ERi'l CORRECTION INS'I'ITU'l'ION IN CUI-1BERLAND, NAK.YLAND. I HAVE 
BEEN CONFW£.: IN HARYLA!·lD Sii\;CE E//1, 30flli ·U YEAi<3 NC!i~, AND l ST!-<.CNGLY BEL!E.VE 
1HAr I'l'S BECAUSE OF t\ICl<:-BACKS PAID '10 THE. INS'I'II'Ul'ION 'IHA1 AKE CAUSING 1'HE 
HIGH PHO:-JE ?J.\TES. 1'HE PRECI!:NTAGE RATE OF KICK BACKS FRCN THE PH::>£-£ C0f1P~ •. NY ·ro 
NA.RYJ:Nm P.iU30N.S nR£ 48-60. THE TAX PA:ii:':RS Oe :nus SI'AT£ PAY TAXES !nAT 
INCLUDE THOSE COST NEEDED HY THE DIVISION OF CORRECI'IQ'\!S FOR THERE OPERl\riON 
COST 1 YE'I THERE .SEEt·1S TO B!::! WHAT ONE CAN CALLED A TAX PUT ON CITIZENS OF THE 
DT.;TE OF 1'-Ln.HY!.AND \-'liTH LOV8 ONE IN I'Ht, PHJS·,:lN SYSTEH IN GENErtAL, AND i1Y i:'A.HlLY 
SPZCIFICA':,I,Y BECAUSE THEY tiAVE 1'0 SE:ND t'lE. LARGE AI'10UNTS OF ;\lONEY TO PUT O:IJ NY 
PHO~'>!E ACCOUNr IN ORDER FOR NE TO CALL THEM. AS I UNDERSTAND FRON ARTICLES 
FROM ·rHE PRISON LEGAL NEWS HAGA.ZINE PUBLICA'l'ION, THIS NONI::Y IS USED '!0 BUY 
O.c?r'ICERS EQUIPi1EN'I'. 

IN l"'Y CASE A COLLCCT CAf.L FOR TEKBE PHONf<.; NUi1Bt:RS 'IHA'I ARE ACCEPTED 'XC BE 
ON ~·IY CALLI~ LIST, H' c.a.LL.t.D COLLECT 'Y'l!LL CvST J•iJO OOLLARS AND E;IGHI'Y E'IVB 
CENr !'!"'R 'ff!E: f'IRS'l' HH~UI'f.. AND THIRTY CEN'I' A ;•mml'E lOR EVE:rtY Nll.;u'l'E. lHEKE 
AI:'rER. r'OR A ONE HALF HOUR CALL I'l' COS'I ABOU'r ELEVEJ.'l DOLLARS M'D FIF'I'Y FIVE 
CENT ( $11.55). H' 1'HE SAr1E CALf, IS 1'1ADE PRE-PAID IT HOULD COST NINE OOLLARS 
($9.00) 

l'iH.E.N MY fA~!ILY 116.'•18BRS G) OUl' AND F-AY. i?OR A LOCAL PHONE NuMBER TO THEIR 
C:::LL OR r10;•lt; PHONE 'J'HAl' \'JvULu Al..LO'o.tJ Mi!. TO CALf, THEJ•i fOR r"'lPlY CENl' A CALL, THE 
DILLING Ct.!l1.?i'>NY, S"'!.CUl~US 8I.OCKS THE NUM8F..:R. ll? Ttit:St; CALLS ARE lviADC: P~E-i?AID 
THEY DILL C.."'ST l'diR'IY CErJ£ A t"!INU'l'E FOR EACH i"'JIN!J':i·t.. 

rf!ER£ ARE CJ.\.SSS Ii\J WHICH A HAVE IVIADE A CAJ.L AND IHE SYS'.i.'Etv'1 CHARGED fvlf. FOR 
I'HC CALL AND THERE IS NO ONE ON THE Lli'<!E. 'l'HF; .SYS'l'Ffll ACCEf<LS 1H~ CALf, WlTH 
OU'i' ANY ONE AT 'IHt:; NUi1BE:R CALLED PR!!;SSING 'lHI:': l'illi•JBEK RBQUII:(ED 'ill ACCE~·r 1'HE 
CALT... FOR 'l'HIS THERE IS NO REFUND. 1 WOULD CALL 'l'HE NUl"ldE.H 8AC1< AND r:;;x.J?LAIN 
10 MY FAMILY MEMBERS WHAT JUST TOOK PLACE AND THEY WOULD SAY, NO CALL WAS MADE 
HERE. THERE CAN RE NO MISTAKE ABOUT THE NUMBER CALf,ED BECAUSE IF THE NUMBER 
DI.a.LBD IS NOT ON YOUR LIS'l, TH!'; SYSTEM WILL S'I'OP BEI!''ORE.: 'l'ti& CALL IS PLAChD AND 
LET YOU KNOW ·rHA'l' THE: NUMBE:R DIAr.ED IS Nl..!f ON YOUR f,IS'.I.. S0!'1f::l'HING IS WRONG 
WITH THE SY.STEM BECAQSE I'r IN FACf REGIS'l'ERS 'I'HE CALf, AS Be;1 NG ACCE:P.r£D. 

THANK YOU FOR YOUR TIME IN THIS MATTER. 
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. . 
From: Mrs. Latanya Clarke 

1329 Pinefrost Court 

Henrico, VA 23231 

Nov.l,2012 

To: Chairman Julius Genachowski 

Federal Communications Commission 

Public Comments 

445 12th Street, sw 
Washington, DC 20554 

INRE: Brother Bernardo Coles #AS2079 

Dear Chairman Genachowski, 

Rece\'Jell & \nspected 

NO'I 2 6 2012 

FCCMaHRoom 

This is a public comment for the Wright Petition CC Docket 

#96-128 

My brother is incarcerated in the state of Pennsylvania at 

SCI-Greene. I am unable to speak with him as often as I would 

like nor am I able to visit because of the distance between the 

two States VA & PA. 

I do Love my brother very much. For a 15 minute phone call 

it cost around/about $9.69. On several occasion the phone has 

hung up on us for know apparent reason but only to say "3 way 

call alert," I do not have that service on my phone because of it 

being too expensive during that time. 

If there is something that could be done about this 

situation I would greatly appreciate your assistance because I do 

look forward to speaking with my brother. Thank You! 

Respectfully, 



November 20, 2012 

Chairman Julius Genachowski 
FEDERAL COMMUNICATION COMMISSION 
PUBLIC COMMENTS 
445 12th Street, SW 
Washinton, DC 20554 

Reee\ved & \nspected 

~10V ?.. 6 2012 

FCCMaURoom 

RE: HIGH COST OF PRISON PHONE CALLS. 

Dear Chairman Genachowski: 

I am one of many prisoner's in Pennsylvania 
are being over charged for phone calls 
companies who over charge us. 

who's families 
by the phone 

It has gotten to the point where I have to only call home 
once a month because the cost is to high for my 
family. Their are some family where they can't afford the 
high cost of my phone calls where I have to pay for a phone 
card to call them. I feel like my family is being punished 
for loving me enough to stay in cc·ntact with me, and that is 
just wrong. 

I just hope my comments about the high cost of prisoner's 
phone calls will be addressed in the public comments for the 
write petition. (cc Docket # 96-128). Thank you. 

Sincerely, 

·-- J! 
lony-Har~~ 
SCI Laurel HighLands 
5706 Glades Pike 
P.O.BOX 6~1 
Somerset, PA 15501-0631 

cc:ahl. 





Aeee\ved & lnspeeted 

NOV 2 6 Z01Z 
(THIS IS A PUBLIC COMMENT FOR WRIGHT PETITION) 

(CC DOCKET # 96-128) FCC Ma\l Room 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street,SW 
Washington, DC 20554 • 

Dear Sir , 

My name is Wesley Urch and I am a Inmate of the SCI-Forest 

Correction Prison of Pennsylvania , and SCI-Forest Prison is in 

the (814) ~rea-Code and my family lives in Erie, PA in the (814) 

Area-Code which is only a short distance from SCI-Forest by 

vehicle , it is about a 1 hour and 45 minute drive away • 

I do not understand why I pay over a $5.00 cost to call only 

t hour and 45 minutes away from home which is in the same Area-code 

for only a 15 minute phone call • 

I do hope that Chairman Julius Genachowski can get the cost 

of these phone calls down to a reasonable cost since I do only 

make pennies in my prison job inside the prison and can not afford 

to even call home once in a great while now as it is • 

Thank you for listening to me and I pray that GOD finds you 

and your family in his good graces 

Date: November 19th, 2012 • 

Very Truly Yours 

945 
1 Woodland Drive, 
Marienville, PA 16239 . 



Cku·{o r >5/n c ¥-J 

E,LL/6"13 
SCI Greene 
175 Progress Drive 
Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal communications commission 
Public comments 
445 12th Street, SW 
Washington, DC 20554 

fteeeived & lnspeetea 

~'OV 2 6 201Z 

" 1_, f.S~ MaH Room 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I am writing to you in response to your fight to lower the 

high cost of phone calls from prisoners to their friends and 

families. 

I am incarcerated at SCI Greene in Waynesburg, Pennsylvania 

and for me to call home (in state), the cost is $5.41 using the 

Global Tel Link pre paid calling card system sold through the 

institution commissary. A collect call to that same number (in 

state) is just over $6.00 (both for fifteen minute phone calls. A 

person who makes the same call out of state must pay a rate of 

$8.00 to $10.00 using the pre paid calling system, $10.24 for a 

collect call. This is simply too much money for the majority of 

my family members, my support network, to afford, especially in 

this present economy. As it stands, I have very limited contact 

with my family and loved ones due to the excessive costs of these 

phone calls. 

Recently, Pennsylvania transferred more than 1000 inmates to 

Michigan due to prison overcrowding. While there, they were allowed 

to make phone calls using the exact same system that Pennsylvania 

does (Global Tel Link). The calls from MI to anywhere in the United 

Staes were only $1.80 for a fifteen minute phone call using the 



same prepaid calling card system presently in use. Collect rates 

were only $1.94 for the same amount of time. These are the same 

calls I have tried to make within Pennsylvania but I cannot 

afford them. In Michigan, these same calls were 70% cheaper and I 

do not understand how rates from Michigan to anywhere else in the 

United States are 30% of the cost of a call we pay in Pennsylvania 

for in state calls. 

There are too many people that I am unable ~~ call due to the 

fact that they cannot afford the cost. These are the same family 

members and friends whose support I will need to have a successful 

reentry back into society upon my release. However, I am losing 

my relationships with them due to lack of interaction and contact. 

And we should not be punished by GTL due to the fact that our 

friends and family members carry vorizon as a carrier. We still 

deserve to keep in contact with our loved ones. 

I hope that there is something that can be done about this, 

because it seems like all the phone company (GTL) and the o.o.c. 

(Department of corrections) do is take advantage of our dire 

situation. 

Sincerely, 



])e..c c, c, I.e... l:\fyWAfl. \) 
"£2-:r..Co\ ?.L( 
SCI Greene 
175 Progress Drive 
Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public comments 
445 12th Street, sw 
washington, DC 20554 
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THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I am writing to you in response to your fight to lower the 

high cost of phone calls from prisoners to their friends and 

families. 

I am incarcerated at SCI Greene in Waynesburg, Pennsylvania 

and for me to call home (in state), the cost is $5.41 using the 

Global Tel Link pre paid calling card system sold through the 

institution commissary. A collect call to that same number (in 

state) is just over $6.00 (both for fifteen minute phone calls. A 

person who makes the same call out of state must pay a rate of 

$8.00 to $10.00 using the pre paid calling system, $10.24 for a 

collect call. This is simply too much money for the majority of 

my family members, my support network, to afford, especially in 

this present economy. As it stands, I have very limited contact 

with my family and loved ones due to the excessive costs of these 

phone calls. 

Recently, Pennsylvania transferred more than 1000 inmates to 

Michigan due to prison overcrowding. While there, they were allowed 

to make phone calls using the exact same system that Pennsylvania 

does (Global Tel Link). The calls from MI to anywhere in the United 

stateswere only $1.80 for a fifteen minute phone call using the 



. -

same prepaid calling card system presently in use. Collect rates 

were only $1.94 for the same amount of time. These are the same 

calls I have tried to make within Pennsylvania but I cannot 

afford them. In Michigan, these same calls were 70% cheaper and I 

do not understand how rates from Michigan to anywhere else in the 

United States are 30% of the cost of a call we pay in Pennsylvania 

for in state calls. 

There are too many people that I am unable to call due to the 

fact that they cannot afford the cost. These are the same family 

members and friends whose support I will need to have a successful 

reentry back into society upon my release. However, I am losing 

my relationships with them due to lack of interaction and contact. 

And we should not be punished by GTL due to the fact that our 

friends and family members carry vorizon as a carrier. We still 

deserve to keep in contact with our loved ones. 

I hope that there is something that can be done about this, 

because it seems like all the phone company (GTL) and the o.o.c. 
(Department of Corrections) do is take advantage of our dire 

situation. 

Sincerely, 



Chairman Julius Genachowski 
Federal Communications Commission 
Public comments 
445 12th Street, sw 
washington, DC 20554 
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THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I am writing to you in response to your fight to lower the 

high cost of phone calls from prisoners to their friend and 

families. 

I am incarcerated at ~.c. -r... 00-R.£NQ,in w,&\.l~>::;.\2-)'{1.0 \=?A 
and for me to call home (in state), the cost i~$5.41 using the 

Global Tel Link pre paid calling cardcsystem sold .. 1throughc.theh)lV 

institutional commissary. A collect call to that same number (in 

state) is just over $6.00 (both for fifteen minute phone calls).·A 

person who makes the same call out of state must pay a rate of 

$8.00 to $10.00 using the pre paid calling system, $10.24 for a 

collect call. This is simply too much money for the majority of 

my family members, my support network, to afford, especially in 

this present economy. As it stands, I have very limited contact 

with my family and loved ones due to the excessive costs of these 

phone calls. 

Recently, Pennsylvania transferred more than 1000 inmates to 

Michigan due to prison overcrowding. While there, they were allowed 

to make phone calls using the exact same system that Pennsylvania 

does (Global Tel Link). The calls from MI to anywhere in the United 

states were only $1.80 for a fifteen minute phone call using the 



same prepaid calling card system presently in use. Collect rates 

were only $1.94 for the same amount of time. These are the same 

calls I have tried to make within Pennsylvania but I cannot 

afford them. In Michigan, these same calls were 70% cheaper and I 

do not understand how rates from Michigan to anywhere else in the 

United States are 30% of the cost of a call we pay in Pennsylvania 

for in state calls. 

There are too many people that I am unable to call due to the 

fact that they cannot afford the cost. These are the same family 

members and friends whose support I will need to have a successful 

reentry back into society upon my release. However, I am losing 

my relationships with them due to lack of interaction and contact. 

And we should not be punished by GTL due to the fact that our 

friends and family members carry Vorizon as a carrier. We still 

deserve to keep in contact with our loved ones. 

I hope that there is something that can be done about this, 

because it seems like all the phone company (GTL) and the D.O.C. 

(Department of corrections) do is take advantage of our dire 

situation. 

Sincerely, 



November 17, 2012 

William Jensen 877996 
TRU/1<'1CC 

P.O. Dox 
:· .. ion roe, 1·!/\ 98272 

Chairman Julius Genacl1m·Jski 
Federal Corrmunications Commission 
Public Com;nents 
4~5 - 12th Street NW 
Washington, CC 20554 

Dear Chairman Genachowski, 

Received & lnspectecJ 
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FCC Mal! Room 

This is a public comment for CC Docket #96-128 (the Wright Petition). 

I am an inmate confined at the Monroe Correctional Complex, a Washington 
State Department of Corrections {'1WADOC") prison. WADOC contracts with Value 
Added Communications (VAC) [l,•Jebsite: Wi•Jw.vaci.corr. and BP: 1-800-785-8521]. ,L\11 
out-of-state telephone calls from WADOC inmate phones cost a $3.50 connection 
fee and $.50¢ per minute plus applicable taxes. An out-of-state 20 minute call 
costs $13.50 + taxes. Local i~-state calls cost $3.50 each + taxes. (All calls 
are limited to a maximum of 20 minutes). Apparently because of thB problems 
many telephone servic9 providers have had in collecting the high costs of 
inmate collect calls to friends and family members, VAC requires prepaid 
accounts just so inmates can make phon2 calls. In addition, the costs of 
communicating •1ith my family, friends and attorneys actually costs n~ch more 
due to numerous poor quality telephone connections and drooped or disconnected 
calls I •ve experienced of whicll V/I.C does not reimburse for any r-eason. Notably, 
VAC does not provide any call or billing records ~; ilatsoever showing a,'lY details 
how tl~e funds in the prepaid accounts are spent. This not only makes disputing 
and verifying errors VAC makes, but aopears to violate state and federal laws. 
Also, VAC takes a fee of about $5.JO each ti:re an in:1:ate 1s prepaid account is 
funded with $25 to $100. 

I find the in- and out-of-state telephone costs so burdensome on fa~ily 
members and myself that it has caused me to forgo previously healthy, loving 
and precious family r·elationshios. The financial costs to keep in to~ch by 
phone is simply too high. These costs are unnecessary in this day anj age of 
low cost telephone services. Indeed, they are driven by greed and punitive 
activity imposed by prison officials. 

Although the high cost of inmate telephone calls decreased in recent years 
by Washington State passing legislation (see Revised Code of Washington (RCW) 
9.73), the above result needs further svbstantial reduction. Only then will it 
be affordable and practical for inmates to keep im~ortant family ties intact 
and meaningful for a more successful transition oDportunity back to society. It 
is clear more action is needed to reduce the financial burden of telephone 
coma:unications between inmates and their fJmily members, friends and attorneys. 

Thank you for this oppor~uni~y for pu~lic conment. 

Sincer.&!lY, , {)J:>.u IlL.. ~ 

~~g~'-" 



Timothy Mark Dodge 

EP-6184 

# 1000 Follies Road SCID 

Dallas, Pa. 18612 

Chairman Julius Genachowski 

Federal Communications Commission 

Public Comments 

# 445 12th. Street, SW 

Washington, DC. 20554 

Dear. Julius Genachowski, 
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NOV 2 6 Z01Z 

FCC Mai! Room 

November/16/2012 

"THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION (CC Docket 

#96-128)." 

I am a 54 year old diabetic prisoner in the above state prison, 

I am imprisoned on non-violent crimes {RSP), I am from only 

63 miles awaymoved here 3~ years ago as a promotional transfir 

I am in the same area code as I call but calls cost me apx$5.00 

for a 15 min call collect to my famil~ all in there 70s and 

living on a set income, they have long distince, but the prison 

makes us use a company known to us as the "WE ROB INMATE & FAMILY 

PHONE SERVICE", 

With the high cost of gas and the phone costs my family are 

a step away from can food meals. 

The prison has set its prison tax kick backs on every thing 

even the .42¢ postage letter costs us .52¢ to mail a letter 

its a rackit. 

I ask that this be stoiped and equeal protection apply to me 

also the same as a US american, "THIS IS STILL USA". I think? 

the prisons should not beable to profit fron anypersons hard 

ship JUSt as the law goes a prisoner can not write a book and 

profit fron it, • 

Respectfully; 
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Frederick Jefferson #EV-6182 

1100 Pike Street 

Huntingdon, Pa. 16654-1112 

This is a public comment 

for the Wright Petition 

(CC Docket #96-128) 

Dear Chairman Genachowski: 

I am writing this concerning about the high cost of the 

Department of Corrections are charging our families. 

As for me my mother is elderly and she can't afford me 

Received & Inspected 
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FCC Mail Room 

to call collect due to she on a fix income. And she can't write 

me because she having problems with her eyes.The phone is very 

important to me and my mother this is the only way we can 

communicate with each other. And my daughter that lives in Texas 

it is really to much for me to call for 15 minutes for $10.00. 

And the prison wages I make I still can't call because 

the Department of Corrections take 20 percent of my money for 

court cost of my prison wages and and when I get a J-Pay from 

home. 

I very much appreciate if you could please help us out. 

Please get back with me on this matter. 

Thank You 

Sincerely, 

~~ 
Frederick Jefferson 



To: Chairman Julius Genachmvski 
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FCC fy1al! RO@'bm: 
Federal Communication Corrruission 
Public Comments 5706 
445 12th Street, SW 
·washington, DC. 20554 

INRE: Public Comment for the the Wright Petition 

November 20th 2012 

Dear Chairman Genachowski, 

Ricardo f"lorales EG-5159 
S.C.I. Laurel Highlands 

Glades Pike, P.O. Box 631 
Somerset, Pa. 15501-0631 

CC Docket # 96-128 

I'm writing in regards of an article that has been circulated on a November 
2012 Graterfriends Publication in reference of the high cost of prison phone 
calls & the impact it leaves families. On the article it states "all who feels 
the cost effects of these overwhelraing phone prices' are encouraged writing 
the Chairman of the FCC to bring light to the dis-proportionate expense of 
these Illegal phone companie' s tactics--whom are beyond asking for a fair 
rate-pricing on calls. 

I am an Inmate incarcerated since 9/6/99 and have been using the only provided 
telephone Service Carrier offered which has not been a pleasure to do business 
with' let alone the stress it has brought to our farr1ily. The phone carrier and 
its prices have changed once' but' the stress of paying enormous amounts of 
raonies is still an issue. Phones are used for many reasons... but in this 
instance the phones are supposedly for keeping family ties together' vlhich 
obviously has been the farthest from the truth. 

I (and my family) bring this matter before you and hopefully It'll bring light 
to the tension & stress vle go through just to keep our family ties together, 
for paying $5.00 (for 15 minutes) of local calls & $10.00 for long distance 
are not the norms' not to mention the periodical recordings that come on every 
5 minutes that take up precious time-block on top of the fee. It seems that 
everything is constantly being justified in the name of security (especially 
inmate phones for the D.O. C.) that is what the'll use to justify the raatter. 
Within the last 13 years of my incarceration my family has spent well 
in-access of $50.000 dollars and we need your help in providing us an 
outlet/avenue/relie£ that makes sense. I understand that the bottom line from 
these companies seems to be just that •.• "The bottom Line!" [but] what about a 
little compassion for the average common person who' in these trying 
economical times are beyond stretching their limits? 

Chairman of the F.c.c. I want to thank you for opening up an avenue to 
communicate with and attempting to want to hear my redress and all others in 
the same dellema. I hope that you can help all whom are in these precarious & 
dire straight positions of inmate phone carrier abuse. 

rm 
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CHAIRMAN JULIUS GENACHOWSKI 
Federal Communications Commission 
Public Comments 
455 12th Street, SW 
Washington, DC 20554 

Dear Chairman Genachowski: 

19 November 2012 
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I am writing to you regarding the high costs of prisoner phone calls. 

My main phone calls are being made to my father, a veteran of the Korean Conflict. 
He is also legally blind and could not afford the price of phone calls if I were 
to call him collect. Accordingly, I must purchase phone time from the prison 
commissary. At the high rates that they charge, in contrast to my meager prison 
earnings (we have not received a raise in pay since around 1990), I cannot 
afford to buy phone time more than every two or three months. And considering 
that this is a man that I didn't get to know until I was close to thirty (30) 
years old, there are many questions that I have that remain unanswered. And 
considering his advanced age (currently 81) and health (he survived prostate 
cancer) I cannot presume to have him around much longer. 

In addition to the high costs of phone calls are the interruptions that are made 
during the course of the phone call -- which are being counted against my short 
amount of calling time (15 minutes). At the beginning of each phone call the 
message is announced that the phone call is monitored and recorded (etc.). Then 
during the course of the call the message breaks in, disrupting whatever is 
being duscussed, to repeat the same message. 

I pray that you are able to accomplish some kind of relief against the high cost 
of prison phone calls. It costs me over $5.00 for a meager 15 minutes -- while 
people on the outside can speak for several hours for mere pennies. 

MOON STARCLOUD 
(AY-2079 Knight) 
1100 Pike Street 
Huntingdon, PA 16654-1112 

M~7tarcloud 
I 
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Dear Chairman Genachowski, 

This letter is in regards to the extortionistic fees P~ Prisoner's 
and our f'lmilies are being forced to have to pay in order to 
maintain any type of connection with them any any of our loved 
ones on t~e outside. 

My family lives in :i1assachusetts and when I get paid a mere 19¢ 
pay per hour for a maximum of 6 hours X 23 days in a goud month 
I make roughly, $26.22. The last time I called, if I call pre
paid it cost me nearly $13.00 for one call! Leaving me 
approximately $13.22 to live on, provide::l I don't have cable. 
f-'et' s be realistic, cable is a l<no-;.m n-!:Uectronic Baby Sitter" 
and what with most prisons 'x~ing in the most rural areas, one 
must have cable if we ~vere to try to maintain any connection 
with the outsid: worl,L 

There is just no justifiabla reason to keep on taking and taking 
money from our families. 

Recently, ani v.rithout any notice or voi::~ or opinioH in their 
decision, a new sy3tem went into effect whereas we are no longer 
allo~ed to c!ll our famili~s collect without them first securing 
a pre-paid account wi.th a company that requssted of my \vifs a 
$1 00 depos i. t to set U:? an acoount ti1a t. Nould ?.tllow r.1e to LCUke 
a collect call to her. 3he has ~o:xcellent cr8dit and ah1ay,s pays 
her bills. :1\.lso, because of my respect fro her, I NEV8·2. abuse 
this privilage a.,; at. rr.ost I only call hrar aiJout once a week. 
She live3 about 10 miles from the prison and a collect call cost 
me a~~out $1.68 per call. Now if she is requir·ed to pay a deposit 
of $100, even at tNo calls a wee,<, it would still take me about 
29 weeks to LH;e up the entire $1 00. ·-\'J.-:1 t~"~"'!t would be at two 
calls per week! T:·H:::re are over: 60,~0.) ;;>risoners in the P!\ D.Jc, 
an::l tnat' s a lot of money in an ac:coun:: to allow someo·:1e to 
collect free interest off. I don't think it Ialr that anjone 
should be able to interfere with our ~2rsonal calls in the first 
place by forcing us to have to usa their Sj5tem. 

My wife called the 1-800 number they cited on the recording and 
com~lained ~ith the people on the other en~ stating, it W3S her 
choice whether or not to accept the collect call, adding that 
it was her prerogative to run up her phone bill, should she choose 
to do so, and she shouldn't have to give up-front money to anyone 
to "hold " for her, as she always pays her bills. 

The PA DOC states, "Our mission is to ?rotect the public by 
confining persons committed to our custody in safe secure 
facilities and to provide opportunities to inmates to acquire 
the skills and values necessary to become pro1uctive law-abiding 
citizens; while respecting the rights of crime victims." N'o where 
does it state they are allowed to financially rape us or our 
family members of what money they may have left. 



W:Ren I used to call my Family back home, they 
believe the amount the recorded message claimed 
.ne to call them, especially w11.en they're used to 
or less per minute! 

just couldn't 
it costs for 
calls at 10¢ 

What with all the other ways the PA D'JC has devised to plunder 
money from prisoners and our fam:i.lies, t3..pping into our 
cotmn·Jnication capabilities should never be handicapped. We need 
to maintai~ that tie with our families so as to :::>etter prepare 
us for the day we get released, other wise we' 11 have nothing 
to prepare us for life on the outside. 

Speaking by myc,elf, ~ut for numerous others, ;>l.case we beg of 
you for some type of reli·:f in the narne of righteousness, and 
resf)ect. Prisons J.n!.:\ ;;.>riaoners already generate enough "under 
thG table" ;_noney, that our families sh·:mldn' t al3o be rol:>btd 
of even more. 

I urge you t:o look into this matter ani Eind some way for ·.Ne 
prisoners to he ~111 ')Wed to maintain as much communication with 
our love1 ones at no profit or kickbacks t0 th3 DOC. 

Respectfully Submittadt 

c~l::::~~~ffi9~ 
50 Overlook Drive 
LaBelle, ~A 15450 

Dated~ ~ovemjer 20, 2012 



• 

Mr.Claudio S.Manzanet 

CW-1940 

SCI Greene 
175 Progress Drive 
Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal communications commission 
Public comments 
445 12th Street, SW 
Washington, DC 20554 

Rece\Ved & \nspeeted 

NO~ 2 6?.017. 

FCCMaURoom 

TBZS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I am writing to you in response to your fight to lower the 

high cost of phone calls from prisoner~ to their friends and 

families. 

I am incarcerated at SCI Greene in Waynesburg, Pennsylvania 

and for me to call home (in state), the cost is $5.41 using the 

Global Tel Link pre paid calling card system sold through the 

institution commissary. A collect call to that same number (in 

state) is just over $6.00 (both for fifteen minute phone calls. A 

person who makes the same call out of state must pay a rate of 

$8.00 to $10.00 using the pre paid calling system, $10.24 for a 

collect call. This is simply too much money for the majority of 

my family members, my support network, to afford, especially in 

this present economy. As it stands, I have very limited contact 

with my family and loved ones due to the excessive costs of these 

phone calls. 

Recently, Pen~sylvania transferred more than 1000 inmates to 

Michigan due to prison overcrowding. While there, they were allowed 

to make phone calls using the exact same system that Pennsylvania 

does (Global Tel Link). The calls from MI to anywhere in the United 

stateswere only $1.80 for a fifteen minute phone call using the 



same prepaid calling card system presently in use. collect rates 

were only $1.94 for the same amount of time. These are the same 

calls I have tried to make within Pennsylvania but I cannot 

afford them. In Michigan, these same calls were 70% cheaper and I 

do not understand how rates from Michigan to anywhere else in the 

United States are 30% of the cost of a call we pay in Pennsylvania 

for in state calls. 

There are too many people that I am unable to call due to the 

fact that they cannot afford the cost. These are the same family 
members and friends whose support I will need to have a successful 

reentry back into society upon my release. However, I am losing 

my relationships with them due to lack of interaction and contact. 

And we should not be punished by GTL due to the fact that our 

friends and family members carry Vorizon as a carrier. We still 
deserve to keep in contact with our loved ones. 

I hope that there is something that can be done about this, 

because it seems like all the phone company (GTL) and the o.o.c. 

(Department of Corrections) do is take advantage of our dire 
situation. 

Sincerely, 
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Josue Cervantes #JR-0389 

SCI Greene 
175 Progress Drive 
Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal communications Commission 
Public comments 
445 12th Street, SW 
Washington, DC 20554 
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THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: · 

I am writing to you in response to your fight to lower the 

high cost of phone calls from prisoners to their friends and 

families. 

I am incarcerated at SCI Greene in Waynesburg, Pennsylvania 

and for me to call home (in state), the cost is $5.41 using the 

Global Tel Link pre paid calling card system sold through the 

institution commissary. A collect call to that same number (in 

state) is just over $6.00 (both for fifteen minute phone calls. A 

person who makes the same call out of state must pay a rate of 

$8.00 to $10.00 using the pre paid calling system, $10.24 for a 

collect call. This is simply too much money for the majority of 

my family members, my support network, to afford, especially in 

this present economy. As it stands, I have very limited contact 

with my family and loved ones due to the excessive costs of these 

phone calls. 

Recently, Pen~sylvania transferred more than 1000 inmates to 

Michigan due to prison overcrowding. While there, they were allowed 

to make phone calls using the exact same system that Pennsylvania 

does (Global Tel Link). The calls from MI to anywhere in the United 

stateswere only $1.80 for a fifteen minute phone call using the 



same prepaid calling card system presently in use. Collect rates 

were only $1.94 for the same amount of time. These are the same 

calls I have tried to make within Pennsylvania but I cannot 

afford them. In Michigan, these same calls were 70% cheaper and I 

do not understand how rates from Michigan to anywhere else in the 

United states are 30% of the cost of a call we pay in Pennsylvania 

for in state calls. 

There are too many people that I am unable to call due to the 

fact that they cannot afford the cost. These are the same family 
members and friends whose support I will need to have a successful 

reentry back into society upon my release. However, I am losing 

my relationships with them due to lack of interaction and contact. 

And we should not be punished by GTL due to the fact that our 

friends and family members carry Vorizon as a carrier. We still 

deserve to keep in contact with our loved ones. 
I hope that there is something that can be done about this, 

because it seems like all the phone company (GTL) and the o.o.c. 
(Department of Corrections) do is take advantage of our dire 
situation. 

.-··----
Sincer~_l.y;·-

/.//'----~ 



November 6, 2012 

\<; c HvH~D YDuclG 
t;:f-<ett \~ 

SCI-Greene 
175 Progress Drive 

Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th St., SW 
Washington, DC 20554 

ReceNeO & \ns\'>eeteo 

NO'! ! 0 20'2 

FCC Ma\\ Room 

THIS IS A PUBLIC COMMENT FOR THE WRIGHT PETITION 
CC DOCKET #96·128 

Chairman Genachowski: 

I'm writing in response to your fight to lower the high cost of phone calls from 
prisoners. 

I'm incarcerated at SCI-Greene, Greene County, Pennsylvania. For me to call 
home (in-state) is $5.41 through a pre-paid calling card sold in the prison commissary 
and $6.00 to call collect (both 15 minute calls). This is simply too much money for most 
of my family, my support network, to afford. I have very limited contact with my family 
due to the excessive cost of these phone calls. 

Recently, Pennsylvania transferred more than 1 ,000 inmates to Michigan due to 
overcrowding. Phone calls from Ml to PA were only $1.80 for the same 15 minute call. 
these are the same phone calls I try to make from Pennsylvania but can't afford, but in 
Michigan they were 70% cheaper. I don't understand how rates from Ml to PA are 30% 
of the cost we pay in PA for in-state calls. 

There are too many people that I can't call because they can't afford the cost. 
These are the same family members and friends whose support I need to have a 
successful reentry into society upon my release, but I'm losing my relationships with 
them due to the lack of interaction and contact. 

I hope something can be done because it seems like all the phone company 
( GTL) and Department of Corrections do is take advantage of our situation. 

Sincerely, 
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CC DOCKE~ #96-128 

Chairman Genachowski: 

I am writing to you in response to your fight to lower the 

high cost of phone calls from prisoners to their friends and 

families. 

I am incarcerated at SCI Greene in Waynesburg, Pennsylvania 

and for me to call home (in state)~ the cost is $5.41 using the 

Global Tel Link pre paid calling card system sold through the 

institution commissary. A collect call to that same number (in 

state) is just over $6.00 (both for fifteen minute phone calls. A 

person who makes the same call out of state must pay a rate of 
'' $8.00 to $10.00 using the pre paid calling system, $10.24 for a 

collect call. This is simply too much money for the majority of 

my family members, my support network, to afford, especially in 

this present economy. As it stands, I have very limited contact 

with my family and loved ones due to the excessive costs of these 

phone calls. 

Recently, Penqsylvania transferred mor~ than 1000 inmates to 

Michigan due to prison overcrowding. While there, they were allowed 
' ' ' 

to make phone ca1ls using the exact same system that Pennsylvania 

does (Global Tel Link). The calls from MI to anywhere in the United 

Stateswere only $1.80 for a fifteen minute phone call using the 



same prepaid calling card system presently in use. Collect rates 

were only $1.94 for the same amount of time. These are the same 

calls I have tried to make within Pennsylvania but I cannot 

afford them. In Michigan, these same calls were 70% cheaper and I 

do not understand how rates from Michigan to anywhere else in the 

United States are 30% of the cost of a call we pay in Pennsylvania 

for in state calls. 

There are too many people that I am unable to call due to the 

fact that they cannot afford the cost. These are the same family 
members and friends whose support I will need to have a successful 

reentry back into society upon my release. However, I am losing 

my relationships with them due to lack of interaction and contact. 

And we should not be punished by GTL due to the fact that our 

friends and family members carry Vorizon as a carrier. We still 

deserve to keep in contact with our loved ones. 

I hope that there is something that can be done about this, 

because it seems like all the phone company (GTL) and the D.O.C. 

(Department of Corrections) do is take advantage of our dire 
situation. 

Sincerely, 
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